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You Asked: How do we calculate the percentage of the special levy for each 
owner? Is rounding permitted?  

May 2024 

You Asked: How does a strata council deal with “difficult owners”? August 2013 

You Asked: How much should a council supervise contractors? August 2013 

You Asked: I replaced my bedroom window because it was old. Does the strata 
have to reimburse me?  

August 2023 

You Asked: Is an owner with unpaid fines eligible to vote?  February 2021 

You Asked: Is the Helpline Confidential? February 2012 

You Asked: Is the strata responsible to repaint?  February 2022 

You Asked: Is there a minimum number of people who have to show up to start 
our AGM?  

May 2024 

You Asked: It’s been over a year since we found out that our roof needs to be 
replaced and council hasn’t called an SGM to vote on it yet. Shouldn’t this 
process go faster?  

February 2024 

You Asked: Lot 1 of our duplex strata has two owners and Lot 2 has 1 owner. 
What’s the quorum for meetings?  

May 2023 

You Asked: Manager or Administrator? August 2012 

You Asked: Must Owners Provide a Key of Their Unit to Council? August 2012 

You Asked: Pet Bylaw Enforcement …. Again! February 2018 

You Asked: Proxy Farming November 2021 

You Asked: Our bylaws list the order of business at an AGM. What is new 
business?  

February 2024 

You Asked: Our Strata Council is Trying to Decide Where to Store Electronic 
Documents. Do they have to be Stored in Canada?  

November 2022 

You Asked: Our strata has bylaws that were filed in the 90s. We also have a 
copy of the Standard Bylaws. Which bylaws apply to us?  

August 2023 

You Asked: Our Treasurer Recently Sold His Unit and the Council Appointed 
Another Owner to Fill the Position. Is this Legal? Isn’t an SGM Required?  

November 2022 
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Index current to February 2024 

 

You Asked: Real Estate Council - Interfering in our Strata’s Books? February 2015 

You Asked: Repairing Common Property Without Permission June 2009 

You Asked: The More Things Change May 2018 

You Asked: Can we ask owners to approve a special levy to cover an operating 
deficit?  

May 2022 

You Asked: What are common assets?  November 2023 

You Asked: What is a Small Dog? August 2017 

You Asked: What happens if we enforce the bylaw and we’re wrong?  November 2023 

You Asked: What to Do About Cracks in the Floor May 2016 

You Asked: Who decides what is reasonable?  November 2023 

You Asked: Who is Responsible for Leak? May 2018 

You Asked: Why Can’t We Make Exceptions to the Act or Bylaws When One 
Owner Needs a Break? 

May 2020 
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